How to use E-solution Manual Update File

Note. Manual update file is an .exe file. For Windows standard user, they may need a permission by
Administrator to execute the files.

1. Check your e-solution current ver.
(1) Open e-solution software on your PC.

(2) Click on “Help” from pull down menu and select “About”.

For the user with e-solution version 3.8.1, please use the manual update file 3.8.1 t0 3.9.0
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(3) Close E-solution program.




2. Install the manual update files

(1) Find the manual update file from MHIAE website: https://mhiae.com/e-solution/
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(2) Go down the same page so you can see E-solution manual update

=

C @ https//mhiae.com/e-solution/ it

(L]

* 6
’ MITSUBISHI HEAVY INDUSTRIES PRODUCTS v SOLUTIONS v NEWS & CASE STUDIES v WHERE TO BUY SUPPORT v
|¥ % AIR CONDITIONING EUROPE

E-SOLUTION MANUAL UPDATE

We are experiencing a problem with the automatic e-solution update for users who have downloaded the previous full
installer V3.8.1 software. To fix the problem for V3.8.1 users, use the latest V3.9.0 update, download and run the following

file below:

[ DOWNLOAD AUTOMATIC UPDATE FILE V3.8.1TO v3.9.0 DOWNLOAD MANUAL UPDATE GUIDE

TEMPERATURE CONTROL

(3) Click on “Download automatic update file v3.8.1 to v3.9.0” to start the download

(4) Run the .exe file

(5) Pop-up window for manual update software licence agreement will appear, click “Accept”.
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‘f e.Solution Update

SOFTWARE LICENCE AGREEMENT
PLEASE READ THIS CAREFULLY

Your right to use this software productis subjectto the terms set outin this Licence Agreement
Using the enclosed disk(s) indicates your acceptance to these terms. IFyou do not accept or
understand them, you should promptly return the disk(s).

1. GRANT OF LICENGE

Under copyright law you are not permitted to install or run the software product (the Software”) or
use the user manuals (if any) and other documentation (the Manuals") supplied to you without the
permission of Mitsubishi Heawy Industries Thermal Systems, Ltd or Mitsubishi Heavy Industries Alr-
Conditioning Europe, Ltd (he Owner")in whom copyright and titl remains vested, of Authorised
distributor in the country (the Distributor) whe is permitied to give you the permission on behalf of
the Owner. In consideration of your agreement to the terms of this agreement the Owner grants
vou, the individual or entity, a non-exclusive right (the Licence”) to install and runihe Software and
use the Manuals as permitted by this Agreement. All references 1o the Seftware mean the object
code only ofthe program(s) comprising the Software. The terms of this license will govern any
software upgrades provided by the Owner that replace andlor supplement the original Software,
unless such upgrade is accompanied by a separate license in which case the terms af that license
will govern

YOU ARE PERMITTED TO: 1.1 Use the Software and Manuals in connection with a single
computer; 1.2 Load the Software and use it only on a single computer which is under your contral
13 Transfer the Software from one computer to another which is alsa under your control provided
thatthe Software is installed and used on only one computer ata time; 1.4 Make a back-up copy of
the Software in support of your permitted use of the Software provided you label the back-up copy
with the Owner's copyright notice; 1.5 Use the Saftware for your personal use of in your business or
profession - permitiing unauthorised access to the Software and Manuals is a breach of this
Agresment

YOU MAY NOT NOR PERMIT OTHERS TG: 1.6 Use, copy of transfer the Software except as
permitted by this Agreement, 1.7 Distribute, rent loan, lease, sub-licence of otherwise deal in the
Software and Manials 1 8 Conythe MAnUAIS in anv mannar 49 Altar adant marae moci or
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(6) Window below will appear
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Select the folder where
current e-solution is

installed.
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Installation progress
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Note. For the manual update to be successful, it is important to select the correct destination folder where

current e-solution is installed).

(7) Click “Install”

(8) Window below will appear, when installation is completed, window will close

¥ o solution Update

Extracting Tech\FDC335KXZMETA_limit_1 tif
Extracting Tech\FDC335KXZME 1A _limit_2 tif
Extracting Tech\FDC335KXZME 1A_sound.tif
Extracting Tech\FDC335KXZME 1A_spec._tif
Extracting Tech\RC-EX3H._tif

Extracting Tech\RCN-T-5BB-E2_control tif
Extracting Tech\RCN-T-5BW-E2_control.tif
Extracting Tech\RCN-TC-5AW-E3_control tif
Extracting XML

Extracting XML\designConditions XML
Extracting XML\Mhi.xml

Extracting XML\palette Schema.xmi
Extracting XML\projectSchema.xml

Extracting esol_update2.exe

Extracting esolution_exe

Destination folder
Ce.solution

Installation progress

Install

Cancel



3. Check e-solution updated ver.

(1) Open e-solution

(2) Click on “Help “ = “About”
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(3) Window below will be shown with version 3.9.0 when the manual update is successful
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4. Update folder permission in ver.3.9.0

E-solution software needs to allow the Windows user to full access to the files of the software.

Ver 3.9.0 has a function to give permission to all the user to access the file, because some Windows user are
restricted to access the files due to local security setting.

Please make sure to activate “Update folder permission” from the pull down menu, after installation of
ver3.9.0

DOS window will be shown and permission to access the file will be updated.
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